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HEALTH, ENVIRONMENT AND INNOVATION COMMITTEE; REPORT, MOTION 
TO TAKE NOTE 

Ms BOLTON (Noosa—Ind) (3.15 pm): As all in the chamber are aware, the QAO report on 
growing ecotourism is important and relevant to communities throughout Queensland. For Noosa, 
where 42 per cent of our shire is protected land, including national parks and a UNESCO listed 
biosphere reserve, it is especially relevant. Residents, visitors and our businesses are passionate about 
our natural environment, which is a major asset and economic driver. Our iconic international status is 
reliant on this being properly managed—which it is not, regardless of the wonderful efforts of both 
QPWS and QPS.  

As I raised in the committee’s public hearing, the controlled measures DETSI mentioned have 
failed in the Cooloola Recreation Area, and the solution advocated by the community to reduce impacts 
through smoothing visitor volume and transitioning a percentage—just a small amount—from peak 
periods to the shoulders has continued to fall on deaf ears for eight years now. It is unacceptable and 
no rationale has been provided as to why.  

On the surface ecotourism sounds positive; however, the Cooloola Recreation Area example I 
just mentioned and previous efforts of government to develop a combined walk and accommodation 
ecotourism project demonstrate why it is so important to get this right before doubling tourism in 
Queensland. During the Cooloola Great Walk process we saw numerous issues arise. What became 
clear in the end was that any private commercial accommodation, eco or otherwise, must be built 
adjacent to national parks, not in areas set aside specifically for conservation.  

If you look back in history, the National Parks Association of Queensland approved the previous 
government’s amendments to the Nature Conservation Act but stated that further reforms were needed. 
They recommended that— 

... provisions for ecotourism facility within national parks be removed from the Act. The concept of tourism facilities (eco or 
otherwise) in national parks has not been fully reviewed, and the potential impacts not thoroughly investigated.  

We have not ascertained whether that review has been done. As I raised in my statement of 
reservation, the committee report stated that the current government’s new policies have met the 
requirements of all QAO recommendations, which I believe is incorrect. Why? At the hearing, the 
department stated that Destination 2045 and 45 by 45: getting ecotourism moving in Queensland reflect 
the total implementation of QAO recommendation No. 1. However, both documents are high-level 
statements of intent with limited detail on the practical aspects of implementation, so they fall short of 
the mark.  

Some additional information is provided in the Ecotourism Plan for Queensland’s Protected Areas 
2025-2030, although this is simply an update of the previous government’s Ecotourism Plan for 
Queensland’s Protected Areas 2023-2028, with the same level of existing detail which prompted the 
QAO’s recommendations in the first place. A similar issue arises with both recommendation 2 for an 
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ecotourism road map and recommendation 3 that both the department and Tourism and Events 
Queensland have individual implementation plans.  

The other issue regarding the conclusion made in the first ‘committee comment’ on page 14 is 
that the department has considered the impacts of tourism on the natural environment, including where 
ecotourism is taking place in protected areas. The evidence provided was that the department and 
Queensland Parks and Wildlife Service have tools and control measures, such as management plans 
and visitor strategies, to address overtourism. However, the tools or controls are not being effectively 
utilised, as I evidenced earlier regarding the lack of action on the impacts from uncontrolled visitor 
numbers to the Cooloola Recreation Area. We do not want to see that happening elsewhere. 

The department’s response—that day-permit controls to manage this volume is a policy matter 
for government—is concerning. Therefore, the conclusion that the committee was satisfied that DETSI 
has considered the impact of tourism on the environment is one our community cannot agree with. 
Understandably, the lack of details and changes being made to bring about greater tourism numbers 
into Queensland leads to concerns, especially without solid assurances and commitments—hence my 
recent question on notice regarding the sale of Elanda Ecocamp in the Great Sandy National Park to a 
multibillion dollar business, G’Day Australia.  

In closing, I thank our secretariat, the chair, my fellow committee members, departmental staff 
and agencies, all of whom have laboured under significant resource challenges and unrealistic 
timeframes.  

 

 


